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DISCLAIMER: 
Stay n’ Share is a Clann Australia Group company. It is NOT a Registered Training Organisation (RTO). It is affiliated with a 
network of RTO’s that will deliver Courses coordinated by Stay n’ Share.  This Info Pack is for your information only. One of 
KNG’s network of RTO’s will discuss the latest information with you as part of your enrolment process. 

THE CERTIFICATE III IN INDIVIDUAL 
SUPPORT (AGEING) 
 
The significance of early life experience, pre and post natal, to a child’s health, growth and development is now uncontested. 
Early childhood services and programs generally as well as early intervention programs have a mandate. The question is now 
what does this mean?  
 
The Certificate III in Individual Support (Ageing) is Australia’s latest aged care training course. 

It is ideal for those who want to develop their career in the aged and community care industry by gaining the latest nationally 
accredited qualification for care givers and support workers.

The individual support course in ageing will certify that you have the essential skills and knowledge required to provide sup-
port to seniors and the elderly.

Turn your passion for caring into a full career with one of the most sought after qualifications in the growing health services 
industry! 
 
Where can the Certificate III in Individual Support (Ageing) take your Career? 
 
As the most current nationally recognised and accredited aged care training course, this individual support qualification with 
a specialisation in Ageing is ideal for anyone who wants a rewarding career in aged care, disability, home and community care, 
or nursing. 

Graduates can pursue a wide variety of roles after completing the Certificate III in
Individual Support (Ageing) including 

•   Aged Care Worker
•   Assistant in Nursing
•   Individual Carer and Support Worker
•   Community Care Worker or Assistant
•   Residential Support Worker
•   Personal Care Giver
•   Home Respite Care Worker

Course Delivery 
 
The most effective and popular delivery method for individual support is Self-Paced or Classroom-Based Learning. This Certifi-
cate III in Individual Support online course is ideal if you want to study according to your own schedule and gain your qualifi-
cation as fast as you can.
 
Your course materials may be accessed online and you are free to work on the course requirements on your own time.
 
This allows you to begin your course almost immediately or on your preferred commencement date.
 
Course Duration
You will have 12 months starting from your commencement date to complete the
course.
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What will you learn in the Individual Support for Aged Care Course?

The Certificate III in Individual Support online course will prepare you for a rewarding career in the aged, community, or resi-
dential care industry – and lead you into a nursing career.

You will learn how to fulfil the critical functions of aged care and support workers as care givers for disabled and seniors or 
elderly individuals in your community or in registered home care facilities.

These include instructions and practice on following individual care plans, encouraging the independence of your clients, and 
contributing to the community services industry.

Other critical skills and knowledge you will learn are the Australian legal and ethical frameworks you need to follow as a 
support carer, how to recognise healthy body systems, and what workplace health and safety practices you are required to 
comply with as a member of the health and community care industry.

In the Aged Care specialisation of the CHC33015, your additional focus will be on how to empower older people, give support 
to dementia patients, and also meet personal support needs.

Additionally, throughout the aged care courses you will learn more general skills to help you work and communicate effective-
ly in the community sector, follow safety procedures, and comply with information requirements of the aged and community 
care sectors. 

Course Outline and Structure 

Expected Study Hours
 
There are up to 1396 study hours for this course (including Vocational Placement), depending on your industry experience 
and relevant knowledge.

You may work at your own pace as an online training student and complete your course faster if you’d like!

Assessment Methods

Assessment methods for this course include a combination of written questions, projects, case studies, observation and a 
skills journal. These will give you maximum opportunity to develop your knowledge in individual support and specialise in 
ageing or aged care.
 
CHC33015 Course Units 

The Certificate III in Individual Support (Ageing) has 13 units. These include 7 core units and 6 elective units, including the 
required electives to specialise in elderly or senior care.

The core units are similar across all specialisations of this course, including Aged Care, Disability, and Home Care.
•  The Education Professionals Pty. Ltd. Early Childhood Charts
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Units and Delivery Sequence 

BSBWOR301 Organise personal work priorities and development Elective
CHCDIV001 Work with diverse people Core
CHCLEG001 Communicate and work in health or community services Core
HLTAAP001 Recognise healthy body systems Core
HLTWHS002 Follow safe work practices for direct client care Core
CHCCCS023 Support independence and wellbeing Core
CHCCCS015 Provide individualised support Core
BSBINN301 Deliver and monitor a service to customers Elective
CHCAGE001 Facilitate the empowerment of older people Elective Aged Care
CHCAGE005 Provide support to people living with dementia Elective Aged Care
CHCCCS011 Meet personal support needs Elective Aged Care
HLTHPS006 Assist clients with medication Elective
HLTAID003 Provide First Aid Extra elective

Additional electives have been chosen ensure you have a holistic and flexible set of skills for the support services industry. 

BSBCUS301 – Deliver and monitor a service to customers
HLTHPS006 – Assist clients with medication 
HLTAID003 – Provide first aid 
 
Qualification Pathways
The Certificate III in Individual Support enables you to pursue job roles in aged, community, and residential facilities.

Once enrolled, students may also consider additional training to complement their aged care skills, with courses such as: 

•   CHC33015 – Certificate III in Individual Support (Home Care)
     Ideal for providing home care and community services
•   CHC33015 – Certificate III in Individual Support (Disability)
     For students who are interested in providing support to disabled individuals
•   BSB41415 – Certificate IV in Work Health and Safety
     For students who are interested in becoming a workplace safety officer for aged and residential care communities
•   BSB30115 – Certificate III in Business
     For students who are interested in setting up and running their own business to service their clients as a personal carer.

Graduates of this course are also eligible to enrol in the CHC43015 – Certificate IV in Ageing Support. This course allows you to 
advance your career and pursue roles including Hostel Supervisor, Care Supervisor, Team Leader, and Social Programs Coordi-
nator.

Recognition of Prior Learning (RPL)

RPL is available to any learner who can provide evidence of competency for the units offered within the qualification.
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AGED CARE WORKERS IN SHORT 
SUPPLY 
Australians are getting older and we will need almost 1 million aged care workers to look after our elderly by 2065. Today, we 
have an aged care workforce only one quarter of that size.

Even within this decade, we will need an extra 105,000 aged care workers.

Already the effects of the aged care worker shortage are being felt in the aged care industry.

One common complaint about aged care jobs, often cited as one of the reasons for the aged care worker shortfall, is the low 
entry level award wage paid to aged care workers.

The latest reforms to the aged care industry, announced by the Federal Government, have employed measures to solve this 
problem:

The Aged Care Workforce Compact, announced recently, included a significant included a significant provision - $1.2 billion 
dollars was set aside to boost wages for aged care workers in 2012, as part of the Federal Government’s Living Longer, Living 
Better aged care reform package

The Aged Care Workforce Compact, a key component of the Living Longer, Living Better reforms, was developed by an inde-
pendently chaired advisory group with consultation to the aged care industry.

The Aged Care Workforce Compact aims to improve the capacity of the aged care workforce by attracting and retaining staff 
in aged care jobs through higher wages, improved career structures, improved training and education opportunities, better 
workforce planning and improved workforce practices.

There are no formal training requirements to get aged care jobs in Australia but the aged care industry generally accepts the 
Certificate III in Individual Support (Ageing) or similar as minimum training requirements when filling aged care jobs.

The Certificate III in Individual Support (Ageing) qualification is designed to prepare you to work as a carer in a residential 
aged care facility, while the other specialisations focus on going out into the community to support elderly people still
living in their own homes.

Aged care jobs include duties such as personal care and assistance with daily activities, and also lead to nursing qualifications.
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Do you want to become a 
PERSONAL CARE ASSISTANT,  
THERAPY AIDE
or NURSING SUPPORT WORKER?
 
Overview 
Personal Care Workers provide assistance, support and direct care to patients in a variety of health, welfare and community 
settings. 

Tasks
This occupation may include associated occupations with varying tasks.
  • assisting patients with their personal care needs such as showering, dressing and eating
  • assisting patients with their mobility and communication needs
  • participating in planning the care of individuals
  • following therapy plans/interventions to assist those with dementia/behavioural problems
  • observing and reporting changes in patients’ condition, and reporting complaints about care
  • assisting with rehabilitation exercises, basic treatment and delivering medications
  • providing direct support and assistance to therapists 

Job Titles
  • Hospital Orderly
  • Nursing Support Worker
  • Personal Care Assistant
  • Therapy Aide 

Job Prospects
Over the five years to November 2019, the number of job openings for Nursing Support and Personal Care Workers is expect-
ed to be high (greater than 50,000). Job openings count both employment growth and turnover. 

Employment for this occupation remained relatively steady in the past five years and rose strongly in the long-term (ten 
years). Looking forward, employment for Nursing Support and Personal Care Workers to November 2020 is expected to grow 
strongly. 

This is a very large occupation (87,800 in November 2015) suggesting that opportunities should be available in most regions. 

Nursing Support and Personal Care Workers have a relatively low proportion of fulltime jobs (44.1 per cent). For Nursing 
Support and Personal Care Workers working full-time, average weekly hours are 34.5 (compared to 40.2 for all occupations)
Unemployment for Nursing Support and Personal Care Workers is average. 

The most common level of educational attainment for Nursing Support and Personal Care Workers is Certificate III/IV (41.7 
per cent).
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Attendant care services may include, but are not limited to:

Personal assistance: Includes assistance with personal care 
activities such as feeding, drinking, toileting, personal hy-
giene, grooming and dressing and personal administration 
such as personal correspondence.

Domestic services: Includes cooking, cleaning, shopping and 
similar tasks involved in the everyday operation and mainte-
nance of a household.

Community access: Includes social and avocational activities 
and facilitation of community access through transport and 
mobility.

Home nursing: Includes those direct care tasks requiring 
specialised skills, training or experience of a Registered 
Nurse.

Gardening / home maintenance services: Includes perform-
ing routine garden/ home maintenance for the purpose of 
upkeep and to ensure safe and easy access for the indi-
vidual.

Child Care services: Involves supervising and attending to 
the needs of children for the purpose of ensuring their wel-
fare in the absence of a parent, guardian or other
suitable Carer.

Educational support: Includes those services required to 
allow the person to enter and remain at school or other 
educational facility.

Vocational support: Includes those services required to as-
sist the person to maintain employment.

Respite care: Provides respite for either the person or their 
family/carer (to provide a break) and can be provided for 
the person at home or in a separate location.

Social support: Assists the person to participate in social 
activities in the community. 

Palliative care: Provides care and assistance in the last 
stages of life.

Therapy program support: Involves implementing therapeu-
tic programs.

Attendant Care Worker: Is a person paid to assist people 
with disabilities (and their family / Carer), the frail aged, and 
those recovering from acute health issues, to perform tasks 
of daily living so as to participate in social, family and com-
munity activities in the person’s home or their community.

Carer: Carer includes any unpaid person who assists the 
service user (this may or may not be a family member).

ATTENDANT CARE SERVICES
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PERSONAL CARE ASSISTANT 
Provides routine personal care services to people in a range of health care facilities or in a person’s home.
Tasks
• assisting patients with their personal care needs such as showering, dressing and eating
• assisting patients with their mobility and communication needs
• participating in planning the care of individuals
• following therapy plans such as interventions to assist those with dementia and behavioural problems
• observing and reporting changes in patients’ condition, and reporting complaints about care
• assisting with rehabilitation exercises, basic treatment and delivering medications
• providing direct support and assistance to therapists
 
Specialisations
No specialisations listed If the above ANZSCO code 4233-13 for Personal Care
Assistant. UNIT GROUP 4233 NURSING SUPPORT AND PERSONAL CARE WORKERS

NURSING SUPPORT AND PERSONAL CARE WORKERS provide assistance, support and
direct care to patients in a variety of health, welfare and community settings.

Indicative Skill Level:
Most occupations in this unit group have a level of skill commensurate with the
qualifications and experience outlined below.
• In Australia: AQF Certificate II or III (ANZSCO Skill Level 4)
• In New Zealand: NZ Register Level 2 or 3 qualification (ANZSCO Skill Level 4)

At least one year of relevant experience may substitute for the formal qualifications
listed above. In some instances relevant experience and/or on-the-job training may
be required in addition to the formal qualification. Registration or licensing may be
required.

Tasks Include:
• assisting patients with their personal care needs such as showering, dressing and eating
•  assisting patients with their mobility and communication needs
•  participating in planning the care of individuals
•  following therapy plans such as interventions to assist those with dementia and behavioural problems
•  observing and reporting changes in patients’ condition, and reporting complaints about care
• assisting with rehabilitation exercises, basic treatment and delivering medications
• providing direct support and assistance to therapists

Occupations:
• 423311 Hospital Orderly
• 423312 Nursing Support Worker
• 423313 Personal Care Assistant
• 423314 Therapy Aide

423313 PERSONAL CARE ASSISTANT 
Provides routine personal care services to people in a range 
of health carefacilities or in a person’s home.  
Skill Level: 4 

423314 THERAPY AIDE
Alternative Title:
• Therapist’s Assistant
Assists therapists in providing therapy programs and in the 
direct care of their patients in a variety of health, welfare 
and community settings. Registration or licensing may be 
required. Skill Level: 4 

Specialisations:
• Diversional Therapist’s Assistant
• Occupational Therapist’s Assistant
• Physiotherapist’s Assistant

423311 HOSPITAL ORDERLY
Alternative Titles:
• Patient Services Assistant
• Wardsperson
Assists with the provision of care to patients in a hospital by 
ensuring wards are neat and tidy,  lifting and turning patients 
and transporting them  in wheelchairs oron movable beds, and 
providing  direct care and support.  
Skill Level: 4 
 
423312 NURSING SUPPORT WORKER 
Alternative Titles:
• Assistant in Nursing
• Nurses’ Aide (NZ)
Provides limited patient care under the direction of nursing 
staff. Skill Level: 4
Specialisation:
• Paramedical Aide
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THE IMPORTANCE OF EFFECTIVE 
COMMUNICATION
Communication is a part and parcel of everyone’s life. All individuals need to communicate to share their knowledge and 
information with others. However, the degree of its effectiveness depends upon your personal communication skills. The
better are your communication skills, the better a person understands you.

The purposes of communication could be many but the most important part is to understand how to communicate effective-
ly. Communication is a two way process and therefore requires complete understanding among the communicators. This
requirement can be fulfilled with effective communication skills.

The general forms of communication are oral or verbal communication and written communication. Effective communication 
skills are now an essential professional requirement and are considered vital to convert your performance into success.
Whether it be your professional life or your personal discourses, communication plays an indispensable role in all walks of life.

Communication skills in aged care is an internal as well as an external affair. The success of the aged care industry rests upon 
communication. To be a good communicator, you need to be a good speaker and a patient listener too. The factors that play a 
vital role in effective oral communication skills are voice, body language, appearance and gestures made by the communica-
tor. Not only the content but also the way the content is transferred is important.

On the other hand, written communication also needs to be very accurate to make sure that message is understood correctly. 
The factors that should be considered in written communication are completeness, briefness, proper selection of words and
clarity of thoughts to make the message easy to understand.

Effective communication skills also boost the moral of the individual and motivate him to work better. These skills not only 
make him a good professional but also promise to provide him a growth oriented career. Communication skills are also
important for people to develop healthy relationships with their co-workers. If the internal environment of an organisation is 
healthy, it benefits both, the employees and the organisation itself.

Effective communication skills enable a person to understand the mindset of others and grasp the situation easily. It helps an 
individual get desired results even in an unfamiliar situation. A good communicator is a highly motivated individual who
always gives importance to his goals and achieves them in the most efficient manner. He always understands his role and 
knows how to convert his efforts integrated with skills into results.

Not only professionally, you also require effective communication skills in relationships to get the best out of life - for those 
who wish to achieve success in their life, communication skills work as the stepping stones. Most, if not all, of the communi-
cation rubrics on the following pages will be used to help assess your written and oral presentations that form an important 
part of your aged care studies.

It is certainly of great importance that you acquire the knowledge to work in the Aged Care industry – but it is even more 
important that you develop the communication skills to share that knowledge with your clients and with your colleagues.
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RESOURCES CONSULTED 
• Aged and Community Services Australia  

Church, charitable and community providers of aged and community services. 
http://www.agedcare.org.au/ 

• Aged Care Australia 
Comprehensive impartial information about aged care 
http://agedcareaustralia.gov.au/ 

• Ageing, Disability and Home Care Department (NSW) 
Government information about services, seniors card, policies, contacts. 
http://www.dadhc.nsw.gov.au/DADHC.htm 

• Australian Institute of Health and Welfare 
Ageing and aged care. This website presents work relevant to ageing and aged care at the Institute. Most recent reports 
can be purchased or downloaded through the publications list. 
http://www.aihw.gov.au/agedcare/index.cfm 

• Carers Australia 
Links to other useful sites  
http://www.carersaustralia.com.au/index.php?option=com_content&task=blogsection&id=11&Itemid=124 

• Centre for Education and Research on Ageing (CERA) 
Reviewed training packages, education, links to specific research and further information. 
http://www.cera.usyd.edu.au/ 

• Commonwealth Department of Health and Ageing 
Government information on ageing. 
http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-whatnew.htm 

• Council on the Ageing 
Australia’s peak consumer organisation dedicated to protecting and promoting the well-being of older people. 
http://www.cota.org.au/ 

• Health Insite - Ageing 
Covers the health issues associated with ageing and retirement, including diet, exercise, and conditions and diseases as-
sociated with ageing  
http://www.healthinsite.gov.au/topics/Ageing 

• National Ageing Research Institute 
Multi-disciplinary approach to age related issues, publications, ‘Aging Well’ magazine. 
http://www.nari.unimelb.edu.au/ 

• Parliamentary Library 
Aged care resources  
http://www.aph.gov.au/library/intguide/sp/spaged.htm 

• The Learning Centre  
http://www.ncistudent.net/CourseResources/HealthAgedCare/WebLinks_Health.htm

http://www.agedcare.org.au/
http://agedcareaustralia.gov.au/
http://www.dadhc.nsw.gov.au/DADHC.htm
http://www.aihw.gov.au/agedcare/index.cfm
http://www.carersaustralia.com.au/index.php?option=com_content&task=blogsection&id=11&Itemid=124
http://www.cera.usyd.edu.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-whatnew.htm
http://www.cota.org.au/

http://www.healthinsite.gov.au/topics/Ageing
http://www.nari.unimelb.edu.au/
http://www.aph.gov.au/library/intguide/sp/spaged.htm
http://www.ncistudent.net/CourseResources/HealthAgedCare/WebLinks_Health.htm
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